
 

 

 

 

 

Appendix 1 – Application Form, Plan, and 
Proposed Conditions 



 



 



 





 

 



 

 



 

 

 

 



 

 

 



 



 

 



 



 

 



 



 



 



 



 



 



 



 

 

 





Elsie Café – Proposed conditions 

New conditions 

1. There shall be no sales of alcohol for consumption off the premises after 22:00 hours. 
2. Alcohol consumed outside the premises building shall only be consumed by patrons seated 

at tables. 
3. The premises licence holder shall ensure that any patrons drinking and/or smoking outside 

the premises do so in an orderly manner and are supervised by staff to ensure that there is 
no public nuisance or obstruction of the public highway. 

Conditions attached to the expired premises licence to be attached to the new licence 

The Licensee shall ensure all employees are trained and have received the necessary training and 
qualifications. 

THE PREVENTION OF CRIME AND DISORDER 

a) A digital CCTV system to be installed in the premises. 

b) Cameras must be sited to observe the entrance doors from inside. 

c) Cameras on the entrances must capture full frame shots of the heads and shoulders of all 
people entering the premises i.e. capable of identification. 

d) Provide a linked record of the date, time, and place of any image. 

e) Provide good quality images - colour during opening times. 

f) Have a monitor to review images and recorded quality. 

g) Be regularly maintained to ensure continuous quality of image capture and retention. 

h) Staff will be trained in operating CCTV. 

i) Digital images must be kept for 31 days. The equipment must have a suitable export 
method, e.g. CD/DVD writer so that Police can make an evidential copy of the data they require. 
Copies must be available within a reasonable time to Police on request. 

An incident log shall be kept at the premises, it will be in a hardback durable format handwritten at 
the time of the incident or as near to as is reasonable and made available on request to the Police, 
which will record the following: 

(a) all crimes reported to the venue 

(b) all ejections of patrons 

(c) any complaints received 

(d) any incidents of disorder 

(e) seizures of drugs or offensive weapons 

(f) any faults in the CCTV system 

(g) any refusal of the sale of alcohol 



(h) any visit by a relevant authority or emergency service. 

Signage will be displayed informing customers CCTV is in operation. 

 

 

1. The sale and supply of alcohol for consumption off the premises shall be restricted to alcohol 
consumed by persons who are seated in the private forecourt of the premises or in an area 
appropriately authorised for the use of tables and chairs on the public highway. 

2. The sale and supply of alcohol for consumption off the premises shall cease at 22:00 hours 
each day. 

3. The premises licence holder shall ensure that any patrons drinking and/or smoking outside 
the premises do so in an orderly manner and are supervised by staff to ensure that there is 
no public nuisance or obstruction of the public highway. 

 

 

 

PUBLIC SAFETY 

Fire alarms will be installed and a dispersal policy will be in place. 

Signs will be displayed notify customers of entrance and exit points and Food Safety. An electronic 
security system will be in place. 

 

THE PREVENTION OF PUBLIC NUISANCE 

The use of the rear of the premises will be restricted to no later than 10pm every day, including 
Christmas Eve and New Year’s Eve. 

Prevention of nuisance from noise / vibration 

The entrance door will be fitted with a self-closing device and staff required to ensure that it is not 
propped open, where necessary adequate and suitable mechanical ventilation will be provided to 
public areas. 

Structure borne noise 

All speakers are mounted on anti-vibration mountings to prevent vibration transmission of sound 
energy to adjoining properties. 

Sound limits 

Music that is played should be background music only. 

 Outside Areas 

No music will be played in, or for the benefit of patrons in external areas of the premises. 



No form of loudspeaker or sound amplification equipment is to be sited on or near the exterior 
premises or in or near any foyer, doorway, window or opening to the premises. 

Signs shall be displayed in the external areas/on the frontage requesting patrons to recognise the 
residential nature of the area and conduct their behaviour accordingly. The management must 
reserve the right to ask patrons to move inside the premises or leave if it is felt that they could be 
disturbing neighbours. 

Signs displayed in the rear of the premises shall inform patrons that use of the area is not permitted 
past 10pm on any day. 

Access to the rear via the private road will not be permitted by patrons, except in cases of 
emergency. 

Deliveries and collections 

Deliveries and collections associated with the premises will be arranged between the hours 08:00 
and 20:00 so as to minimise the disturbance caused to the neighbours. 

Glasses will be collected from the external area at the beginning of the day rather than at closing 
time when neighbours in close proximity might be unduly disturbed. 

Empty bottles and non-degradable refuse will remain in the premises at the end of trading hours and 
taken out to the refuse point at the start of the working day rather than at the end of trading when 
neighbours might be unduly disturbed. 

Plant and machinery 

All plant and machinery is correctly maintained and regularly serviced to ensure that it is operating 
efficiently and with minimal disturbance to neighbours arising from noise. 

 

Dealing with complaints 

A complaints book will be held on the premises to record details of any complaints received from 
neighbours. The information is to include, where disclosed, the complainant’s name, location, date 
time and subsequent remedial action undertaken. This record must be made available at all times 
for inspection by council officers. 

Patrons entering/exiting premises 

When the premises turn out, staff shall supervise patrons and ensure they leave in a prompt and 
courteous manner, respecting the neighbours. 

Prevention of nuisance from litter 

Adequate receptacles for use by patrons will be provided. The positioning of the receptacles will be 
agreed with the licensing officer. 

Prevention of Nuisance from Odour 

All ventilation and extraction systems shall be correctly maintained and regularly serviced to ensure 
that it is operating efficiently and with minimal disturbance to neighbours arising from odour. 

Prevention of nuisance from light 



Illuminated external signage shall be switched off when the premises is closed. 

Security lights will be positioned to minimise light intrusion to nearby residential premises. 

  

THE PROTECTION OF CHILDREN 

All relevant staff will be regularly trained in the prevention of underage sales including knowledge of 
the law and guidance on how to assess age and recognise acceptable ID. 

Written records will be kept of staff training confirming they have understood the legal requirement 
A refusal register will be kept. 

The Licensee shall insure the ‘Challenge 25’ policy will be implemented. 

Alcohol may only be sold to individuals over the age of 18 with valid proof of identification with one 
of the following: 

• A valid passport 

• A photo driving license issued in a European Union Country 

• A proof of age standard card system 

• A citizen card, supported by the Home Office 
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